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Seven-Year Limited Warranty for the 

            DuPont™            Automotive Protection Package   Warranty # 
  
Vehicle Owner(s) Name(s): _____________________________________________________________________ Dated Applied: ________________________ 
 

 Vehicle Owner(s) Address: ________________________________________________     City: ____________________ State: __________ Zip: _________ 
 

 Dealership Name: __________________________________________________________________________________________________________________ 
 

 Dealership Address: __________________________________________________ City: ________________________ State: __________ Zip: _____________ 
 

 Make: __________________________________ Model: _______________________________ Year: _____________ Odometer: _______________________ 
                     _____ Interior  
Vehicle Identification Number: ________________________________ New______ Pre-Owned ______ _____ Exterior         Cost $ ____________ 
NOTE TO CALIFORNIA CUSTOMERS: (1) This form is for product registration; (2) Failure to complete and return the registration form does not diminish your 
rights under this limited warranty.  ALL OTHER CUSTOMERS: This registration form must be completed and returned within 45 days of the application of 
DuPont™ Automotive Protection Package in order to obtain coverage under this limited warranty. Your warranty period begins on the date the DuPont™ 
Automotive Protection Package is applied to the vehicle. 

DEFINITIONS:  (1) DuPont™ Automotive Protection Package, DuPont™ Exterior Protection and DuPont™ Interior Protection are the products referred to in this limited product 
warranty.  (2) Advantage Product Pipeline, LLC (“We, Us, Our”) is the warrantor and administrator of this DuPont™ Automotive Protection Package limited warranty.  (3) The 
Dealership listed above is the seller of the DuPont™ Automotive Protection Package (4) The Consumer is you, the Vehicle Owner(s) listed above.   
 
WARRANTY TERMS: Advantage Product Pipeline, LLC hereby warrants to the above named Vehicle Owner that any and all portions of a New or Pre-Owned vehicle treated with 
the DuPont™ Automotive Protection Package are covered against damage arising due to a  failure of the Interior Protection or Exterior Protection performing as warranted as 
described in the Vehicle Coverage section below. This limited warranty runs for a period not to exceed seven years beginning with the date the DuPont™ Automotive Protection 
Package is applied. For New Vehicles Our obligations will include professional reconditioning, repair, or replacement of a treated surface as described in the Repair Obligations section 
below. For Pre-Owned Vehicles Our obligations are limited to professional reconditioning and repair only as described in the Repair Obligations section below. This limited warranty 
is transferable to one subsequent owner if not expired at no additional cost for the remainder of the term of the original warranty. Our obligations under a transferred limited warranty 
are limited to professional reconditioning as described in the Repair Obligations section below. To transfer this limited warranty please call DuPont Customer Care at 1-888-227-3093. 
The terms of this warranty may vary from state to state in the United States. Please see the Special State Requirements Section for state-specific information. 

ELIGIBILITY: New vehicles are classified as previously untitled vehicles with no mileage limitations. Pre-Owned Vehicles are classified as any vehicle that has been previously titled 
with no mileage limitations.  RVs, Conversion Vans and Commercial Vehicles are not eligible for this limited warranty. Please inquire with your dealer about options available for 
these types of vehicles. 

VEHICLE COVERAGE: 

INTERIOR: Advantage Product Pipeline, LLC warrants any and all factory installed interior surfaces and factory floor mats treated with DuPont™ Interior Protection against stains 
resulting from items such as: spills of food or drink normally consumed in a vehicle, pet or human bodily fluids, nail polish, cosmetics, lotions, crayons, oil, grease and gum. Treated 
interior surfaces will be warranted against fading, discoloration, or cracking caused by exposure to high temperatures. Advantage Product Pipeline, LLC reserves the right to attempt to 
remedy any such damages by means of professional reconditioning prior to repairing or replacing any surface. 
 
EXTERIOR: Advantage Product Pipeline, LLC warrants any and all factory painted exterior surfaces treated with DuPont™ Exterior Protection against staining, fading, oxidation, or 
loss of gloss caused by exposure to elements such as weather induced acid rain, water spotting, road and sea salts, dust, insects, bird droppings and tree sap.  Damage to factory painted 
exterior surfaces treated with DuPont™ Exterior Protection due to airborne paint and road tar is covered under this limited warranty unless covered under an insurance policy or by a 
third party responsible for the damage. Also covered are damage to alloy wheels treated with DuPont™ Exterior Protection due to brake dust penetration and the exterior of headlights 
treated with DuPont™ Exterior Protection due to yellowing or clouding. Advantage Product Pipeline, LLC reserves the right to attempt to remedy damage by means of professional 
reconditioning prior to repairing or repainting any surface. 

COVERAGE LIMITATIONS: This limited warranty does not cover surfaces with damage that existed prior to the application of DuPont™ Automotive Protection Package or 
surfaces that are not treatable by DuPont™ Automotive Protection Package (including, but not limited to non glossy paints, steering wheels, foot pedals, seat belts, rawhide leather, 
etc.,) or untreated, repaired or repainted surfaces, or damage resulting from paint defects as deemed by the manufacturer's written notices, or any parts assembled or installed after 
vehicle left the factory. This limited warranty will not apply to damage caused by normal wear and tear that is not expressly included in the Vehicle Coverage section above, theft, 
vandalism, fire, natural catastrophe, collision, road hazards, objects striking vehicle, rust or surface rust, chipping, flaking, cracking or separating paint, rips, tears, burns, or punctures, 
failure of the vehicle owner to exercise reasonable care, or any damage resulting from misuse or abuse of the vehicle. This limited warranty does not cover damage caused by 
corrosive materials such as acids and bleach. Additionally, this limited warranty does not cover damage to headliners. If a stain is caused by dyes or ink, the remedy under this limited 
warranty is limited to a cleaning and professional re-dying of affected area. If the exterior of treated headlights cloud or yellow the remedy under this limited warranty is limited to 
professional reconditioning only. This limited warranty further excludes damages that are a result of vehicle manufacturer’s defects; modification or alteration of the original 
manufacturer’s finish, or equipment; or any alteration to the factory-installed interior. In addition, any damage to the truck bed floor panel, side panels or tailgate panel that faces the 
inside of the bed is excluded. Convertible tops are not covered by this limited warranty. Advantage Product Pipeline, LLC reserves the right to inspect your vehicle regarding any of 
the above types of acts, conditions, or conduct. Should Advantage Product Pipeline, LLC discover that your vehicle’s defect is due to any of the above acts, conditions, or conduct, this 
limited warranty will be void at the discretion of Advantage Product Pipeline, LLC. Advantage Product Pipeline, LLC is not responsible for any shipment, travel, or other costs 
involved with the inspection or repair of your vehicle or damages arising therefrom. 

REGISTRATION: The registration of this limited warranty must be submitted by completing the above registration form, and forwarding the white copy of this document to 
Advantage Product Pipeline, LLC, Attention: Limited Warranty Registration Department, 8509 Sunstate St. Suite 200, Tampa, FL 33634 within 45 days after the application of 
DuPont™ Automotive Protection Package.  FAILURE TO COMPLETE AND RETURN THE ABOVE REGISTRATION FORM WILL VOID THIS LIMITED WARRANTY. 

OWNER REQUIREMENTS: Vehicle owner should maintain the vehicle by frequent vacuuming of interior carpet and upholstery, regular washing and waxing of the exterior of the 
vehicle and by removing any spills or items that could cause permanent damage. It is strongly recommended to follow the procedures for care and maintenance as outlined in the 
DuPont™ Automotive Protection Package, Care and Maintenance brochure. Failure to report any damage to vehicle within 60 days of the occurrence will relieve Advantage Product 
Pipeline, LLC from any and all legal responsibility described under this limited warranty.  
 
CLAIMS PROCEDURES:    In order to be valid, a claim in connection with a registered limited warranty must be submitted in writing during the warranty period. A claim must also 
be submitted within 60 days of occurrence or observation of damage. Claims can be submitted by contacting our DuPont Customer Care at 1-888-227-3093, by visiting 
www.autoprotection.dupont.com. or by sending a written description of damage along with contact information and warranty # or VIN to Advantage Product Pipeline, LLC, Attention: 
Limited Warranty Claims Department, 8509 Sunstate St., Suite 200 Tampa, FL 33634. It is not necessary to send a copy of this limited warranty with your claim unless proof of 
purchase needs validation. Advantage Product Pipeline, LLC reserves the right to request additional information from the vehicle owner. The obligations of the warrantor to the 
warranty holder are guaranteed under a warranty reimbursement insurance policy with Lyndon Southern Insurance Company, In Georgia - Insurance Company of the South. Should a 
covered service not be provided by Advantage Product Pipeline, LLC before the 61st day after initial claim, you may apply for reimbursement directly with Lyndon Southern Insurance 
Company, 10151 Deerwood Park Blvd, Building 100, Suite 500, Jacksonville, FL 32256, In Georgia - Insurance Company of the South, 10151 Deerwood Park Blvd, Building 100, Suite 
500, Jacksonville, FL 32256. Failure to follow these procedures will relieve Advantage Product Pipeline, LLC of any and all legal responsibilities with regard to this limited warranty. 

REPAIR OBLIGATIONS:  Advantage Product Pipeline, LLC has the sole discretion in the implementation of repair procedures in accordance with the terms of this limited warranty. 
Liability assumed by Advantage Product Pipeline, LLC shall be limited to the cost of repair, not to exceed the current NADA Trade In value of the vehicle. In the event the cost of the 
repairs exceed the current NADA Trade In value of the vehicle, the amount of the current NADA Trade In value will be paid to the vehicle owner and this limited warranty will  
terminate. If damage covered by this limited warranty results in the loss of use of the vehicle for four (4) or more hours due to labor repair time, We will reimburse you for a rental car 
up to $35 per day for a maximum of five days. Any rental car reimbursement benefits must be pre-authorized by Us prior to rental. We will not reimburse you for rental expenses 
incurred on a Saturday or Sunday. 
 
 
 
Customer(s) accepts terms of above Warranty: ____________________________________________________________ Date: _____________ 

Signature(s) 

White Copy: Advantage Product Pipeline, LLC Yellow Copy: Dealership                                                       Pink Copy: Vehicle Owner 
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LEGAL RIGHTS NOTICE: THIS AGREEMENT IS A PRODUCT WARRANTY AND IS NOT INSURANCE. THIS LIMITED WARRANTY SETS 
OUT THE FULL EXTENT OF OUR RESPONSIBILITIES, AND THE EXCLUSIVE REMEDY REGARDING THE DUPONT™AUTOMOTIVE PROTECTION PACKAGE. ALL 
IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE 
LIMITED TO THE DURATION OF THIS LIMITED WARRANTY. ADVANTAGE PRODUCT PIPELINE, LLC SHALL NOT BE LIABLE FOR SPECIAL, INDIRECT, 
INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS 
INTERRUPTION, EXPENSES ARISING OUT OF THIRD PARTY CLAIMS, LOSS OF USE OF THE VEHICLE, INCONVENIENCE, OR ANY OTHER LOSS), WHETHER OR 
NOT CAUSED BY OR RESULTING FROM BREACH OF CONTRACT, NEGLIGENCE, OR OTHER WRONGFUL ACT OR OMISSION, EVEN IF IT HAS BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. ADVANTAGE PRODUCT PIPELINE, LLC DOES NOT AUTHORIZE ANY PERSON, ENTITY OR FACILITY TO CREATE 
FOR IT ANY OTHER WARRANTY OBLIGATION OR LIABILITY IN CONNECTION WITH THIS PRODUCT. Some states do not allow limitations on how long an implied 
warranty lasts, so the above limitations may not apply to you.  In addition, some states do not allow the exclusion or limitation of incidental or consequential damages, so the above 
limitations or exclusions may not apply to you.  This limited warranty gives you specific legal rights, and you may also have other rights that vary from state to state. 
 

 

Special State Requirements 
 

These special state requirements apply if your limited warranty was delivered in one of the following states and supersede any other provisions herein to the contrary: 

 
Hawaii Special State Requirements: If you have any questions concerning the regulation of the warrantor of this limited warranty, or if you have any unresolved complaints 
concerning the warrantor of this limited warranty, you may contact the Department of Commerce and Consumer Affairs, 335 Merchant Street, Honolulu, Hawaii, 96813, (808) 587-3222. 
 
Indiana Special State Requirements: This limited warranty is not insurance and is not subject to Indiana Insurance law. 
 
Oregon Special State Requirements: If you have any questions concerning the regulation of the warrantor of this limited warranty, or if you have any unresolved complaints concerning 
the warrantor of this limited warranty, you may contact the Oregon Department of Consumer and Business Services, 350 Winter Street NE, P.O. Box 14480, Salem, OR 97309-0405, 
(888) 877-4894. 
 
Texas Special State Requirements: If you have any questions concerning the regulation of the warrantor of this limited warranty, or if you have any unresolved complaints concerning 
the warrantor of this limited warranty, you may contact the Texas Department of Licensing and Regulation, 920 Colorado Street, Austin, TX 78701, (512) 463-6599.   
 
 
 


